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All-Provider Meeting Ground Rules
1. There are many providers on this call. To ensure we remain on schedule, 

please feel free to utilize the chat for questions and we will respond with the 
appropriate contact information.

2. Please refrain from asking individualized questions/concerns that are not 
pertinent to the larger group. These can be handled offline by DHS Office of 

Child Care

3. Concerns and issues are critical for discussion but should be phrased as 
solution-focused/solution-seeking.

4. We understand you may have topics you would like to discuss that are on the 
agenda. Please refrain from asking but feel free to put the items in the chat 

for a future meeting. 



Today’s Agenda
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Today, the Office of Child Care will be focusing on specific agenda items.
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Child Care Licensing 

CCAP Updates 03

Other Child Care updates 04

RISES updates



Child Care Licensing



Background Checks Reminder
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What is a Comprehensive Background Check?

Yes NO

This is the form that 
MUST be uploaded and 

in your possession in 
order to be cleared to 

work with children from 
the Attorney General’s 

Office. 

This is JUST a BCI. You 
receive this as proof of 
ONE of the clearances 
when you go to the AG’s 
office – but it is the $5 
BCI clearance ONLY and 
DOES NOT clear you to 
work with children. 
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Background Checks
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What if I didn’t go to the Attorney General’s Office? How do I know my check is 
comprehensive? 

The state police, as well as several cities and towns, also provide 
comprehensive background checks. THEY ARE NOT FREE OF COST 
(DHS only reimburses the AG’s office for comprehensive checks). 

• Look for the word “comprehensive” on the letter. 

• If you are unsure – ask! 
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Background Checks (continued)
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This is exactly what your DCYF Child Abuse and Neglect 
Background Check (CAN) should look like. 

This is the only piece of paper that satisfies that requirement. 

At this time, every one who works in child care (center-based 
or family child care) should be getting their clearances on 

their own and uploading themselves.

As a reminder, you can get a DCYF clearance online at: 
https://www.ri.gov/DCYF/clearancerequest/clearance/new 
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https://www.ri.gov/DCYF/clearancerequest/clearance/new


Out of State/Country Background Checks

• An additional  child abuse and neglect registry check required for anyone working in a child care program (and for family child care 
providers, any household members) who are either currently living outside of Rhode Island or have lived outside of Rhode Island in 
the last five years
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What is an out of state/country background check?

How does someone get an out of state/country background check?
• If you or a member of your staff answers yes to having lived outside of RI, please confirm the state(s)/country of residence.  Then 

contact your assigned child care licensor to share this information.  Our Implementation Aide will confirm the proper 
documentation needed to request this check and be in contact with both the program and the individual to provide support in the 
request process.

Stay tuned for an Out of State/Country Background Check one pager that will be sent to all providers and be available on the 
DHS website!



Staff Background Checks in RISES

• A background check will be rejected if any of the components 
are missing.

• The rejection will include information from DHS as to what, 
specifically, is missing.

• Once the correct document is uploaded, DHS will approve the 
background check.

• As Owners and/or Administrators of your program, you will 
soon be able to see the background check status of 
employees to support your own workflows in ensuring all staff 
always have the required checks.  Stay tuned for that 
enhancement!
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All associated staff will be reviewed as part of your renewal/prior to a monitoring visit

Please be sure that staff are entering the 
day the check was completed (found on the 

notifications)



Where to find things in RISES...

• Log into your Program in RISES.  Your monitoring 
reports can be found under DHS Monitoring Reports 
subsection.
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Where can I find my monitoring report?
• Click on the visit item and complete your corrective action plan. Follow the instructions 

to resubmit the report to DHS for approval. The correction action plan must be 
submitted within 30 days of receiving the report.

What if I have a noncompliance?



Where to find things in RISES...
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Where can I find my license?
• Log into your Program in RISES.  Your license  can be found under the License subsection

What if there is an error 
with my license?

If you see an error, please email your 
licensor and the general child care 
email outlining what the error is and 
what the correction should be.



Reminder about Regulatory Roles
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Per regulations, each child care center must have:

In some cases, one individual may fill a 
regulatory role in more than one location. 
In this circumstance, DHS must have a 
schedule of when this individual is on site 
at each location. The individual must also 
be associated with each location in the 
regulatory role they are filling.  

DHS will be reviewing these roles in RISES as part of renewals. 
Failure to have staff in the required roles will be considered 
noncompliant and may impact license status. 
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Licensing Staff Update
• Jessica Ullrich:  Promoted to a Licensor 2 position.

• She will continue to carry a caseload while her position is back filled, and a new licensor is onboarded

• Responsibilities include:

• Onboarding new staff

• Completing all complaint and probationary Visits

• Supporting the Child Care Licensing team's on-going professional development and reliability training
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• Brigitte Haywood:  Last day with the unit is January 8th.  

• Her position has been posted and will also be backfilled.

• While a new licensor is onboarded, please reach out to the general Child Care Licensing email with any 
license related questions.  dhs.childcarelicensing@dhs.ri.gov

mailto:dhs.childcarelicensing@dhs.ri.gov


RISES



Release 4: Child Care Resource and Referral - April 2026
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Our Child Care Resource and Referral (CCR&R) System connects families, child care providers, and communities with 
resources to support high-quality, affordable child care. 

It will offer personalized referrals to help families find licensed child care options. The goal is to develop a user-friendly online Child 
Care Resource and Referral (CCR&R) system that will streamline the referral process and enhance accessibility for families and 
providers (you!) 

It will consist of two main components: 

• An external online portal will be created to allow parents to easily submit childcare referral requests and authorized staff to submit 
referrals on behalf of parents. This portal will simplify the initial contact and information gathering process, making it more 
convenient for families seeking care.  

● An internal agency portal will be developed to provide CCR&R staff with the tools to efficiently review, process, and help agency 
users to match referrals with available childcare programs. This portal will include features to manage referrals, track their status, 
and facilitate communication with both families and providers, ultimately improving the efficiency and effectiveness of the 
referral process.  
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Release 4 – Professional Development Enhanced Tracker
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Currently, we are able to track CELP approved Professional Development that integrates right into our RISES 
system. While this is a great first step, educators need more. 

• Educators will be able to upload coursework and non-CELP trainings for PD hours

• They will be “approved” by DHS and entered into the educator’s profile to count as their professional 
development hours for the year. 

• Classes will count too! Each ECE credit will count as 15 PD hours – which will automatically convert into the 
system when they are entered and approved. 

Coursework and PD will be maintained in the system for three years. 
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Your Feedback in Action
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We’ve been listening to your feedback and are excited to share the improvements we’ve made, and what’s coming 
next to make RISES better and even easier to use.

COMPLETED

• Program administrators will have the ability to directly 
upload documents to their staff workforce registry profiles.

• Ability to upload multiple background checks with 
expiration dates.

• Addition of a background check attestation for staff under 
18 years old.

• CPR certificates now have their own dedicated section in 
the Workforce Registry, making it easier to identify and 
track expiration dates.

• Background check expiration notifications are now sent 
to educators and program administrators

• Monitoring Reports have been visually enhanced for 
improved readability and understanding.

• A new Household Members tab has been added to the 
program dashboard, allowing FCC providers to easily 
identify household members in the system

• New section on the applications to upload household 
members’ background checks.



Your Feedback in Action
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COMING SOON

• New tab under manage staff for administrators to monitor easily staff required documents (Required Vaccines, 
influenza, Background Checks and CPR) This will show the document status.

• Tracking of coursework and non-CELP trainings for PD hours.

Please, continue to put in tickets, reach out to your licensor or any member of the Child Care Team and let us know if there 
are things you want to see. SO many of the enhancements that we have made to the system are specifically because YOU 
reached out and let us know how things can be streamlined. 



Child Care Assistance 
Program (CCAP)



CCAP Policy & Procedure Updates

In Progress for 2026

• CCAP payments based on enrollment not attendance – March 2026
• 4 weeks of consecutive absences will be eligible for payment without notice from parents
• Portal updates for this new process – trainings and training materials in Jan/Feb
• Need your help! Volunteers to test new features

• Providing child care services through grants or contracts
• Continued provider monitoring 
• CCAP Family Reminder Tip Sheet
• Updated CCAP Allowable Fees one pager
• 90 days of CCAP for active job seekers
• 2026 Minimum Wage in effect
• New Federal Poverty Level (FPL) limits to be in effect by March 2026. This means that families applying 

or renewing CCAP may be able to earn slightly more and still be under the 261% limit.
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CCAP for Child Care Educators and Child Care Staff
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• Renewed for 3 years through July 31, 2028

• Effective August 1, 2025, educators must apply for regular CCAP before they can apply for the pilot

• Applicants must meet all eligibility requirements of regular CCAP except for the 261% FPL income limit. Income limit for the pilot 

is 300% FPL.

• This means that to be considered for the pilot, the only acceptable regular CCAP denial reason on the family's Benefit 

Decision Notice is exceeding the income limit. If there is another denial reason, the family's pilot application will be denied.

• Families must also be on the lookout for requests for additional documentation from DHS after regular CCAP 

application. These forms will come in the mail from DHS and have a deadline. If no response is received or 

insufficient documents are submitted, regular CCAP will be denied and subsequently, so will their pilot application.

• Any recoupments from PCG due to retroactive copay changes will be automatically reimbursed through regular CCAP. This 

process will be starting in January 2026.
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CCAP for Child Care Educators and Child Care Staff
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• Educator and Staff Participation • Provider Participation

• Information Available:

https://dhs.ri.gov/programs-and-
services/child-care/child-care-
providers/CCAP-for-Child-Care-Staff

CCAPforChildCare@pcgus.com

https://dhs.ri.gov/programs-and-services/child-care/child-care-providers/CCAP-for-Child-Care-Staff
https://dhs.ri.gov/programs-and-services/child-care/child-care-providers/CCAP-for-Child-Care-Staff
https://dhs.ri.gov/programs-and-services/child-care/child-care-providers/CCAP-for-Child-Care-Staff
mailto:CCAPforChildCare@pcgus.com


CCAP Record-Keeping Reminders
Parent-Provider Agreements

• Required for all CCAP-enrolled children. DHS-suggested template can be found on DHS website.
• Must include agreed hours of care/schedule parent needs their child to be in your care (different for every 

family, is not program business hours)
• Children attending before and after school care must be signed in and out 4 times a day
• Agreements inform the enrollment in the provider portal. The two must match exactly.
• Children enrolled in state pre-k with your program who are using CCAP for before/after school care should 

only have their before/after school hours on their agreement (with a note stating they are pre-k during the 
day) and in the provider portal

Attendance Sheets
• Whether staff or parents are signing in and out, children must have an arrival time and departure time (or 

more if before/after school care only) - CCAP and licensing requirement
• Times should be exact and not rounded
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https://dhs.ri.gov/programs-and-services/child-care/child-care-providers-staff-resources/handbooks-forms


CCAP Allowable Fees
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Tip sheet can be found on:
dhs.ri.gov/programs-and-

services/child-care/child-care-
providers-staff-

resources/handbooks-forms
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https://dhs.ri.gov/programs-and-services/child-care/child-care-providers-staff-resources/handbooks-forms
https://dhs.ri.gov/programs-and-services/child-care/child-care-providers-staff-resources/handbooks-forms
https://dhs.ri.gov/programs-and-services/child-care/child-care-providers-staff-resources/handbooks-forms
https://dhs.ri.gov/programs-and-services/child-care/child-care-providers-staff-resources/handbooks-forms


CCAP Prohibited Fees
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Tip sheet can be found on:

dhs.ri.gov/programs-and-services/child-
care/child-care-providers-staff-

resources/handbooks-forms
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https://dhs.ri.gov/programs-and-services/child-care/child-care-providers-staff-resources/handbooks-forms
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Other Updates to the 
Field 



Preschool Development Grant Activities Update
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ECE Public Awareness Campaign:
• Objective:

• Improve communication around DHS 
funded ECE Workforce Development 
Pathways and recruit current and 
prospective educators to the field

• Our Ask:

• Post all current job openings on the 
BrightStars website through campaign 
timeline

• https://brightstars.org/category/job-postings/

• Timeline:

• Campaign will run from February- April

Infant and Early Childhood Mental Health:
• Objective:

• Systems level project focused on incrementally promoting 
infant and early childhood mental health

• Overview:
• Infant and Early Childhood Mental Health Endorsement
• Building IECMH Community Awareness
• Deeping IECHMH Approaches in ECE

• Learning Collaborative:
• Seeking 40 ECE Leaders who work with Infants and 

Toddlers that accept CCAP
• Includes cost or participation, RIAIMH Membership 

and a stipend for completion
• Reflective Supervision/Consultation in ECE

https://brightstars.org/category/job-postings/


EDC & DHS - Family Child Care & Beyond Study
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DHS is partnering with Education Development Center (EDC) on a research study exploring: 
• Factors that help family child care programs succeed
• Parents’/caregivers’ preferences regarding child care options

Previous Research Activities (2022-2025):

• Examined administrative data related to child care providers’ use of stabilization grants, FCC start-up grants, and 
educator retention bonuses

• Examined data related to providers’ use of professional development and technical assistance
• Explored changes in providers’ BrightStars ratings from 2021-2025 and whether use of PD/TA was linked to rating 

improvements
• Conducted survey of FCC providers to understand their use of supports and experiences running a child care program



EDC & DHS - Family Child Care & Beyond Study
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Research Report
• Landscape of child care providers in Rhode Island

• Descriptive analyses of administrative data related to FCC 
providers’ use of stabilization grants, FCC start-up grants, and 
educator retention bonuses

• Analysis of providers that remained open vs. closed between 
2022-2024

• Complementary set of one-pagers highlighting effects of 
stabilization grants



EDC & DHS - Family Child Care & Beyond Study
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EDC & DHS - Family Child Care & Beyond Study
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Purpose of Parent/Caregiver Survey:

• Help DHS understand what parents/caregivers prioritize when choosing child care
• Help inform policies to improve families’ access to child care that meets their needs

Survey Content: 

• Child care choice scenarios (survey respondents choose between two child care options that differ on a few 
key characteristics – selection process is repeated four times)

• Familiarity with BrightStars and importance of rating on family’s selection of a program
• Does NOT ask for any identifying information from respondents 

Survey Details: 

• Eligible respondents are parents/caregivers who live in Rhode Island and have at least one child between 
age 0-5 enrolled in a child care center or family child care program

• Survey is available in English, Spanish, and Brazilian Portuguese
• Survey will open on Tuesday 1/6 and remain open until the end of January
• Respondents will be entered into weekly drawings for a $50 gift card (50 gift cards total)



EDC & DHS - Family Child Care & Beyond Study
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How can you help?? 

• Please send survey link to the families you serve in your program and encourage them to fill it out!
• You can also print the notice with the QR code and display it on a wall or window at your facility

This will be available 
in the next day or 

two– stay tuned for 
more information! 



The Office of Child Care is consistently updating the DHS website related to licensing, CCAP, and RISES 
specifically. Please bookmark it on your computers and check for various new information. Useful links for 
the website include: 
https://dhs.ri.gov/programs-and-services/child-
care/child-care-providers-staff-resources 

This link takes you to many templates and forms we have 
created for you to use, a page specifically about 
background checks, and all-provider meeting PPTs. 

https://dhs.ri.gov/programs-and-services/child-care/rises This is the link for all things RISES. We will be updating it 
in the coming weeks with one-pagers and FAQ’s, so keep 
an eye out and check it for questions and concerns. 

https://dhs.ri.gov/regulations This is always where you can find the MOST up to date 
Licensing, CCAP, and Pilot regulations. Use the website to 
ensure you are following the newest version. 

https://dhs.ri.gov/programs-and-services/child-
care/child-care-providers/CCAP-for-Child-Care-Staff 

This link always has the most up-to-date information 
about the CCAP for child care pilot. 
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https://dhs.ri.gov/programs-and-services/child-care/child-care-providers-staff-resources
https://dhs.ri.gov/programs-and-services/child-care/child-care-providers-staff-resources
https://dhs.ri.gov/programs-and-services/child-care/rises
https://dhs.ri.gov/regulations
https://dhs.ri.gov/programs-and-services/child-care/child-care-providers/CCAP-for-Child-Care-Staff
https://dhs.ri.gov/programs-and-services/child-care/child-care-providers/CCAP-for-Child-Care-Staff


Next Steps

34

DHS is going to continue to have these all-provider meetings approximately 3x per year. A copy of the presentation 
will be disseminated to the group at the end of every meeting.

Meeting Schedule for 2026:

Tuesday, January 6, 2026 – 1-2pm (Eng); 6-7pm (Spa)

Thursday, April 16th, 2026 – 1-2pm (Eng); 6-7pm (Spa)

Monday, September 7, 2026 – 1-2pm (Eng); 6-7pm (Spa)

 

Any feedback or 
recommendations? Email Nicole Chiello at 
Nicole.Chiello@dhs.ri.gov any time.

Couldn’t attend? Copies of the meetings are 
always available at the following link: 
https://dhs.ri.gov/programs-and-
services/child-care/child-care-providers-staff-
resources/handbooks-forms 
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