Quick Reference Guide

CCAP Provider Portal

Overview

The CCAP provider portal is used by CCAP-approved providers to process enroliments for CCAP children,
submit attendance for those enrollments, and to view reports related to enrollments and payments. This quick
reference guide provides an overview of how to log in, enroll and disenroll a child, search for and submit

attendance, and view reports and correspondence.

Logging In

1. Access the CCAP provider Portal at the following URL: https://www.ccap.dhs.ri.gov

2. Enter your Login ID and Password (provided to you by DHS)

3. Click Submit

[ https:fenw.ceap.dhs.r »

“ C | & Secure | https//www.ccap.dihs.ri.gow/CCAPWeb/lagin.jsr |

Enter your login and password

Login Id:

Password:

Submit

4. If you forgot your password, click on
Forgot Password?

a.

b
c.
d

Enter your User ID

Enter your CCAP Provider ID
Enter your EMAIL Address
Click Submit

A new password will be emailed to you; it will
expire in 24 hours.

NOTE: If you have two failed login attempts,
use the forgot password link to avoid getting
locked out. If you get locked out, send an email
to DHS.ChildCare@dhs.ri.gov requesting a

password reset. Be sure to include your user
ID, CCAP provider ID, name, and phone
number in the body of the email.
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5. You will be directed to the multi-factor authentication screen shown below. The email address should
indicate a partial secure version of the email address associated with your provider portal login

credentials.

Required Fieids

Multifactor Authentication (MFA)

@deloitte.com

Your one-time password (OTP) was sentto a

One-Time Password
5140-
Submit

Click on the "Resend” button to get a new one-time password.  Resend

€ BACK

6. You will receive an email sent to the email address DHS has on file for you containing a one-time
password (OTP) to access your account.

CCAP portal 9170 Please enter thy

[EXT) Provider Access
I-time password will expire after S minutes. : e 8l

o o repOho g /v

CCAP portal 9170 OME00 Feae eoter thg

Thes iyt ore Beme panveesed bor th vt va dgts of the one e paviword on The Mulfetor Auttestsnon (WIA) wreen

Foane aconn yines o it Ermaly 00 Do pasiwied il pspre sfer § munten

Thank you,
Provede: “ea=

7. Enter the last six (6) digits of the OTP into the indicated field and click Submit.

Multifactor Authentication (MFA) Reguired Fieds

NOTE: You can copy the six (6)
dIgItS from the One'tlme password Your one-time password (OTP) was sent to a

from the email and paste them into
the field on the Multifactor ::;Tmpm“
Authentication (MFA) screen. o

Click on the “Resend” button to get a new one-time password. | Resend

@deloitte.com.

€ BACK

Approval Date: March 2026
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8. You will land on your home screen in the O
portal.

The OTP sent via email expires in five (5) minutes Exovidlex oo Esge e

and must be entered before that time expires. e o 8 e || Mo | it

If you enter the OTP after those five (5) minutes, the

following message will display: Your one-time R O ke
password has expired. Click on the “Resend” :“”w..:“““:‘““
button to get a new one-time password and e
submit it within 5 minutes. Contact Informtion:

999-999-9999
noreply@uhip.ri gov

Clicking the Resend button will send another email with a new OTP.

Multifactor Authentication (MFA) Beuns Fi

@ rour one-time password has expired Click on the “Resend™ bution fo get & new one-time password and submit it
with 5 nenafes

Your gne-time password [OTP) was sent 1o 4" " """ gdeloitte com

One-Time Password
BET-
Submit

Click on the "Resend” button hgﬂanrwcn:-ﬂmrpau

Enter the newly received OTP (last 6 digits) into the Multifactor Authentication (MFA) screen and click Submit.
You will land on your home screen in the portal.

If you incorrectly enter the last six (6) digits of the OTP sent to your email, you will have two (2) further
opportunities to log in with the same OTP. The screen will display the following message:

The one-time password you | Multifactor Authentication (MFA) Requied P +
prov,ded Is lnvalld. 1 lncorreCt a Tha?o_ﬂ?-u'mepassmrd you provided is invalid. 1 incorrect attempt(s) have been made. You have 2 attempts
attempt(s) has been made. You remaining

.. // »
have 2 attempts remaining.

Your one-time password (OTP) was sent to a

One-Time Password:

Entering the correct OTP after this
message will bring you to your
home page.

8680-

Submit

Click on the “Resend” button to get a new one-time password. | Resend

Approval Date: March 2026
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Entering the OTP incorrectly a second time will display the following message:

Multifactor Authentication (MFA) Required Fieids

The one'tlme password yOU & The one-time password you provided is invalid. 2 incorrect attempt(s) have been made. You have 1 attempt

provided is invalid. 2 / remaining,
incorrect attempt(s) have

been made. You have 1

.. Your one-time password (OTP) was sent to a******@deloitte.com.
attempt remaining.
. One-Time Password:
Entering the correct OTP after 8680-
this message will bring you to o

your home page.

Click on the "Resend” button to get a new one-time password. | Resend

Entering the OTP incorrectly a third time will place your account on hold for ten (10) minutes and require a new
OTP to be requested.

The screen will display the following message:

You have entered an |.
incorrect one-time
password too  many
times. Your account will
be placed on hold for 10
minutes. Please Click on
the “Resend” button after
X: XX AM/PM to get the
new one-time password.

Your one-time password (OTP) was sent to a®" """ gdeloitte com

One-Time Password
8680-

The time indicated in the
message will be ten (10)
minutes after the third
incorrect attempt.

Click on the "Resend” button to get a new one-time password | Resend

] o

4
W) & 75058

L e e LfuOa DA LA A% TR D0,

Click the Resend button after the time listed will send another email with a new OTP.

NOTE: Clicking the Resend button prior to the ten (10) minute window will update the time displayed in the
validation but the original time limit will remain in place.

Approval Date: March 2026
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If you experience a server error or if you enter an email address different from the one on file with DHS for the
provider portal, the following error message will be displayed:

Authentication failed due to server error or invalid email address. Please contact your account
administrator to verify your email.

Multifactor Authentication (MFA) Error

& Authentication failed due to server error or invalid email address. Please contact your account administrator to verify
your email

€ BACK

In these instances, please email the CCAP Provider Management team at DHS.ChildCare@dhs.ri.gov to verify
your email address or to report an outage.

Approval Date: March 2026
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Navigation

The Provider Home Page displays the provider’'s information, messages, and navigation to other screens.

Top Navigation Menu: select
tabs to view navigate through
portal functions

o Home: View provider
details on record,
contact information, and
Provider ID#

o Enrollment: View or edit
current roster of enrolled
children

o Attendance: Enter, edit,
or submit attendance

o Correspondence:
Review notices from
DHS to your program

o Reports: Submit or view
relevant reports

o Messages: Review
updates to specific
children and view
broadcast messages
from DHS to all
providers

o Contact Us: For more
support using the portal

Page | 6

Provider Home Page =

® Erroliment Orocp Earollmarnt Artendance Correspondence Raporn Masszges Comzact Us
Provider laformation: Tax ID Number:
2 DCYT License Number:
Provider Name Provider Type:CCAP
Provider Address Provider ID:
Provider City, State Zip Number of DHS Childrea Earolled:4
DCYT Licensed Capacity: 4
STAR Rating: |
Effactive Start Date:06 302015
STEP Rating:_

Effective Start Date:06 302015

c Ink . Provider Payment Rates
bt Unioa Dues Percentage:2.25%

PAC Amount:2 31

Provider Phone Number
Provider Email Address

Broadcast Messages

Brasdone Brase Basioned

Doss Bosacnod

Child's Name
General Notice Subject

- - ‘.
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Enrollment

Overview

The Enrollment screen displays a list of children already enrolled with the provider and allows the provider to:

o0 oo

Page | 7

Search for a specific enrollment

Disenroll existing enrollments by clicking on the Disenroll link
View/update existing enrollments by clicking on View/Update link
Create new enrollments by clicking on Enroll New Child button

O Department of Human Services

A

Child Enrollment Summary s

C

d

Home Group Enroll
Child Enrollment

r

Reports

Messages

Contact Us

Caruficate Numbser Last Nama Firt Name
a
Search Reset
Certificate Age Esrollmest Esrollmes:  Currest Copay
Name DOB Elighitiy Copayment Actioas
Number Growp States Start Date Ead Dase = Hisory
Amount b
wwnvane N T m
Jame L 1et Eligible LEAE LT $0.0 ‘ :
m c
wauABE Nome  MA/NANONY Toidie  Elisible jun/wa sia G Ruzdsdl
uNsEROl  Name  Wajunfwawn Pre
Ebgpible uw/en/navn $0.0 -
School ﬁ
Pre-
wNBNANY  Name T T Eligible T L] $0.0 L
School
Earoll New Child ) | d
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Enroliment of a New Child

After clicking Enroll New Child on the Enroliment screen, the Enroll New Child screen will display.

1.

Enter the Certificate Number provided.

NOTE: When a child is authorized for the Child Care Assistance Program (CCAP), a certificate number
is generated automatically and provided to the family. The provider should request the CCAP page of
the family’s Benefit Decision Notice to obtain the certificate number, the child’s authorized hours, and
age category. The family may only have a family’s Pending Certificate Notice, which is proof of the
family’s application — not a determination of eligibility. In this case, an enrollment can be processed, but
if eligibility is denied, it is the responsibility of the family to pay for CCAP services rendered.

Select the Child Name from the pre-populated list of children associated with the certificate number.
Note: Once the child’s name has been selected, a Certificate Summary will appear. If the child’s name
does not appear, please email DHS.ChildCare@dhs.ri.gov.

Enter the Enrollment Start Date and the other information in this section.
Note: This date must always be Sunday. If the child starts on a Monday, the start date should be the
Sunday prior.

Enroll New Child s

Home Enrollment Group Enrollment Attendance Correspondence Beports MhMeszages Contact Us
Certificate Number Child Name *
st | child Mame 1 [v] 2

Parent Name: Parent Name Eligibality Start Drate: 01/27/2019

Eligibility Status: Eligible Eligibility End Date: 107052019

Application Date: 05/05/2014 Recertification Date: (9/30/2020

DHS Office: Providence DHS Authorized Hours © Full Time

Office

Family Share: § 0.0

Enrollment Start Diate

Is the child related to you? * Where iz the child care provided? * 3
Yea No |

-Salect- W w

Approval Date: March 2026
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4. Enter the Child Care Schedule.
NOTE: Select one or multiple days of the week and enter the starting and ending time in From and To
boxes respectively in Time Slot 1. If the child is attending two shifts in one day (e.g., attending before
and after school), the morning shift must be entered in Time Slot 1, and the afternoon shift must be
entered in Time Slow 2.

5. Click Update Attendance Hours to save the attendance. The saved hours are displayed in a table at
the top of the section.
NOTE: Repeat Steps 4 and 5 as needed.

6. Select Yes or No to the question “Do you want to enroll another child on this certificate number?”

7. Click Submit to enroll the child.
NOTE: If the child has an existing enrollment with another provider, the system will provide a warning
asking you if you would like to proceed with the enroliment. Select OK if appropriate, then you will be
prompted to provide a Disenrollment Date — this date must be the Saturday date prior to your Sunday
enrollment date and cannot be a date in the past.

Approval Date: March 2026
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View/Update Child

After selecting the View/Update link on the Enrollment screen, the Enroliment Details screen will display; you
can view the enrollment details and/or update the enroliment.

Enrollment Details =

Home Enrollment Group Exrollment

Enrollment Details

Cartificate Number
FrTTEER

Certificate Summary

Parent Nams: Parent Name

Eligibiliey Status: Eligible
Application Date: (4232019

DHS Office: Prowvidence DHS
Office

2 Caomrespondence Peports Messages

Current Copayment Amoumt: § 0.0 Gy

Enrcilment Start Date:
DE192019

Iz the child related to you?
MO

Child Care Scheduale

Ty
Moedn
Tomday
Wadsmidey
ey
Fridey

O7-SEANL

OP-AN
O7-RIANL
IRAM

Child Name

Chile’s Hame

Eligibikity Stast Dase: 04/21/2019

Recertification Date: 03/31,2020
Anthonzed Hours: Full Time

Where is the child care provided?
Provider’s Home

Total Enrolled Howrs: 320

Contact Ty

Approval Date: March 2026
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Updating Enroliment

1. Enter the Change Effective Date.
Note: This date must be either the Sunday of the current week or a Sunday in the future.

2. Click Next.
Note: This will bring you to the Update Enrollment Details screen.

Change Enrollment Details

To change the enrollment details for this child (e.g.. his'her childcare schedule), please do the following:

1. Select a change effective date (date for which the updated enrollment details will become effective). This
date must be either be the Sunday of the curmrent week or a Sunday in the future.

2. Click Next.

Change Effective date
| 1117/2019 1

BACK

3. Enter the required information.

Page | 11

Update Enrollment Details =-

Huosa Caoup E 11, A d B Cornespessd o Fapeari U E 2
Certaficate Mumber Chald Mams
HitHH Child’s Name

Certificaie Sumnmary

Faresd ™azne  Sarees Hare EIJ#:.H‘:,'SI.’!:D"MII':{I[D
Applscation Date: 04232019 Becernficaton Date: 033012020
DHS Office: Provdence DES Authonzed Hoars: rull Tima
Office

Crzrent Copayment Amount: 3 0.0 {5

Enrollment Start Date

11172019
Is tive child related to yvou? Where is the child care provided? * 3
Tes i1 Sl ﬂ -

Coeno Uy
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4. Enter the Child Care Schedule

Note: Select one or multiple days of the week and enter the starting and ending time in From and To
boxes respectively in Time Slot 1. If the child is attending two shifts in one day (e.g., attending before
and after school), the morning shift must be entered in Time Slot 1, and the afternoon shift must be

entered in Time Slow 2

5. Click Update Attendance Hours to save the attendance. The hours saved are displayed in a table at

the top of the section.

Note: Repeat Steps 4 and 5 as needed.

6. Click Submit to update the enrollment.

Child Care Schedule
Start Time End Time Houm
09-00AM 03-00PM B0
Sunday
09-00AM 03-00PM B0
Saturdsy
07:00ABL 054340 1:45
Monday
03:00FML O6-00PRL ER ]
Monday
F7.00ABL DE43AM 1435
Tuesday
Tuesday 03:00FhL 06 00PRL KR ]
Wednssday F7.00ABL DE45AN 145
Wednssday 3. 00PN 06:0PM 300
Total Enrolled Homrs : 10.15He
Enter Actual Hours Attended 4
Sunday Monday Tuesday Wednssday Thursday Friday Saturday
Time Slot 1 Time Slot 2
From -Se e»\:l A —‘-'sale».\il v J‘—Mj v From —Hr—_.r—.dj v —Sﬁ.ﬁ{j v AM|V|
To -Se e-.H v —Ssls:H - f—.l".1j v To —Se-bqj v -Se.b{j v »'-'-_L-Tj v
Update Attendance Hours 5
o ¢

Approval Date: March 2026
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Disenroll Child

After selecting the Disenroll link on the Enrollment screen, the Disenroll Child screen will display.

1. Enter the Disenrollment Date.
Note: This date must be a Saturday. Do not use a date in the past if attendance records have been
generated for that week. Please direct any questions to DHS.ChildCare@dhs.ri.gov.

2. Click Submit.

Disenroll Child Close X

/1\ Enrollment Change

To change the enrollment hours without disenrolling the child, please click "Close" and select
"View/Update" on the Child Enrollment Summary page.

Enrollment Date: Disenrollment Date
11/24/2019 |

CLOSE | SUBMIT | 2

Approval Date: March 2026
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Attendance

The Attendance screen displays a list of past attendance billing sheets, complete attendance billing sheets for

the current batch (or pay period), or complete back billing attendance sheets.

Hyperlink types:

a. Report — These reports have not been submitted and can be edited.

b. View — These reports have been submitted and cannot be edited.

13
12
12
11
11
10
10

Batch Fiscal Year

Attendance Report Summary

Wieek Ome Besin Date  Week Two Begin Date  Status Attendance Due Date  Status chanpe date

11032019
102002019
10207019
100462019
100472019
09222019
09227018
00082019
08257019
0211219

Attendance Report Summary =

Home Enrallment Group Enrollment Correspondence Feports Meszages Contact Us

Select Year:
2019

| Search || Reset |

111072012 Generated
10272012 Paid
10:2772012 Cancelled
10132012 Generated
10v13/2019 Iszoad
00202012 Cancelled
00202019 Tszmad
01572019 Tszuzd
0012018 Tszmad
081872019 Tszuzd

[Flak

1122719
11082019
11082019
10252019
102570019
10102019
107118
00272019
091371019
02307019

11112009
11182012
111532019
10142012
11042012
10152012
10220018
10072012
252001e
L=l

i

-

1 E@ §

:

[

§ I

=
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View Attendance Report

After selecting the View link on the Attendance screen, the Attendance Report Details screen displays with
the submitted details.

Page | 15

Attendance Report Details ==

Home Enrollment Group Enrollment Attendance

‘1 \ Please Note

Omnce your attendance report is submitted, it can only be modified to upload or edit absence notices. For other updates to a
submitted attendance report, please contact the Child Care Business Office at 462-6200..

Attendance Report

Select the comect attendance for the child/children listed below for one or both of the weeks. If the child was
abzent for no allowable reason and you are net requesting remmbursement (for example, the child left your
program and did not come for any day care at all for one or both of the weeks), select "Did Not Attend”.

Ifthe child was temporanly absent for a full week and vou are requesting reimbursement, select "Temporanly
Absent”. Payments for absences must be requested during the batch they eccur(Maximum 2 weeks per child
in any 12 month period). A completed " Authorization for CCAP Payment During a Child's Abzsence” form
must be submitted. If you are clarming a temporary upgrade for a school-aged child becanse of a school
vacation, holiday, or snow dav, select the appropriate number of hours and select the reason for the upgrade. If
you are claiming a temporary downgrade select the appropriate number of hours that vou cared for the child.

Catificate Number HName
S Child Mame
Derind 03012026 - 03072024 DPresent
Period (3087026 - 03142026 Prazant
g Child Hame
Perind (30172026 - 03072026 Brazant
Derind (3082026 - 03142024 Dresent
smmmnne Child Name
Derind (3012026 - 03/07°2024 Dresent
Perinod (3087026 - 03142026 Brazant

SODORTK SR
JOALOWO0K it
JOUCARO00 e

Cormreszpondence Feporis hlezzages Contact Uz

DatepfBirh  Enrollment Catesory Uplead Alpzance Motlce
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Submit Attendance Report

After selecting the Report link on the Attendance screen, the Attendance Report Details screen displays with

the attendance details.

NOTE: Attendance is tracked weekly; therefore, if a child attends some part of the week, the provider can mark
the child as present. If the child’s attendance continues to be significantly more or less than the enrolled hours
for more than four (4) consecutive weeks, then the provider should speak with the family to fill out a new parent-

provider agreement and update the enrollment.

Atte

Home

ndance Report Details e

Enrollment Group Enrollment Attendance Correspondence Reports Messages Contact Us

& Please Note

Once yo

ur attendance report 1s submitted, it can only be modified to upload or edit absence notices. For other updates to a

submitted attendance report, please contact the Child Care Business Office at 462-6800._.

Attendance Report

Select the appropriate attendance status for each child:

Present: if the child attended any portion of the week.

Absent: if the child was absent for the full week and you are requesting payvment (up to 4 consecutive weeks).
Non-Attending: if the child was absent for the full week and vou are not requesting payment (e.g., the child
left your program or enrolled elsewhere temporarily, or your program closed for the week).

Special Circumstances Absent Notice:

e Ifafamily has a special circumstance (e.g., extended illness/hospitalization) and requests absence beyond
four consecutive weeks. Upload an Absent Notice Form signed by the parent. Requests are reviewed for
approval by the Office of Child Care.

e Ifyou are an FCC provider and your program was closed for a DHS approved vacation week/s. Upload an
Absent Notice Form with parent signature for each child.

Upgrade/Downgrade: if you are claiming a temporary increase or decrease in enrolled hours select the
appropriate number of hours and reason.

Upload Absence Notice

Individual Upload: A separate absence notice for each child identified as "Special Circumstances Absent
Notice."

Bulk Upload: A single file containing absence notices for all children marked as "Special Circumstances
Absent Notice."

1. Select the appropriate Attendance Status for each child.

2. Select Reason for Attendance Status, as applicable, for each child.

Page | 16
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Note: Reasons for attendance statuses are as follows:

Status Reason
Present Child Attended Some Part of the Week
Vacation
School Closure
Absent Weather
Other
Mon Attending Payment Mot Requested
Special Circumstances | Medical/Other Family Request
Absent Motice Family Child Care Vacaticn Closure
Vacation

School Closure
Parent Scheduls
Other

Upgrade/Downgrade

3. Upload Special Circumstances Absent Notice(s), if applicable.

a. Select option to upload Special Circumstances Absent Notice(s) if you have one or more
children that are absent for more than four (4) consecutive weeks.

NOTE: If you have a child that will be absent for more than four weeks because of special circumstances, mark
the child as Absent - Special Circumstance and select the option to upload a Special Circumstances
Absent Notice.

VKIXWNMPPR. ISASXYWTE Full Time  Full Time
Period
(04262026 - | Present e -Select- >
03/02/2026
Period
05/03/2026 - | Present ¥ -Select- >
05/09/2026
ONFCXDDE] SCAJEUSEN Full Time  Full Time
Period
0472612026 - | Special Circumstances Abs&fit | | -Select- X R R
05/0212026
Period
05/03/2026 - || Present bt -Select- A
03/09/2026
{ BACK SAVE&EXIT SAVE » SUBMIT

4. Click Submit. The following message will appear once successfully submitted: Attendance has been
submitted successfully.
Approval Date: March 2026
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NOTE: If there is a previous attendance that has not been yet submitted, the system will not allow submission

of the current batch's attendance until previous ones have been submitted.

this attendance record.

S A\ Error: Please ensure that all outstanding previous attendance records have been submitted before completing

Attendance Report Summary

Batch Fiscal Year Week One Begin Date Week Two Begin Date

21
20
19
18

021512026
02/01/2026
01/18/2026
01/0472026

Select Year:

2026

02222026
02/08/2026
01/25/2026

01/11:2026

Status

Generated
Generated
Saved
Issued

03/06:2026
0212012026
02/062026

012372026

Attendance Due Date  Status change date Actions

022712026
021872026
01/312026

01/17/2026

Report
Report

Continue Saved

Page | 18
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Correspondence

The Correspondence screen is for providers to view notices.

There are four types of correspondence/notices that are sent to the childcare provider. These notices are sent

automatically by RIBridges. You can search for correspondence up to one year back.

The 5 notices are:

e DHS-0199 — Provider’s Letter for Disenrollment

e DHS-0194 — CCAP Payment Notice

e DHS-0195 — CCAP Provider Closure Notice

e DHS-0198 — Child Care Enroliment Provider Notice
To search for a specific notice:

1. Enter the required information.
2. Click Search.

3. From the search results, click the PDF icon next to the document to view details.

Page | 19

View Correspondence Details =

Home Enrollment Group Enrollment Attendance Reports Meassages Contaet Us

Available Correspondence

Here is a summary of comrespondence sent to the child care provider. You can view correspondence up to one
year back You may click on the PDF icon to view the details

This information i3 current as of Nov 18, 2019 at 17:18:53 EST: 1
-Document- M v N:}verj v 2019 ﬂ v Search
Creation Date Document Name Certificate Number DParent Name Detsils
114072009 DHE-01#4-CCAP Payment Notice !_

Keep in mind that you will need to have a program called Adobe Acrobat Reader to see and print this
information. If you do not have this program on your computer, you may install it for free by clicking:

Get ‘
ADOBE READER'

Approval Date: March 2026
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Reports

The Reports screen is for providers to view reports.

There are four types of reports generated by RIBridges:

e Recertification of Enrolled Children: Displays list of enrolled children with recertification due in the
selected month.

o Child Enrollment History: Displays history of child’s enroliment with provider.
o Details: Displays the details of DHS CCAP payment.
o Child Copay History: Displays historical copay information for previous and current enrollments.

To view, click the Report Name link.

Home

Provider Reports = s

Enrollment Group Enrcllment

Beport Name

Recerifications for Enrolled Children
Child Enroliment History
Dretzils

Child Copay History

Attendance Comrespondence Measzages Ceontact Us

Report Description

Displays a list of enrolled children with re-certifications due in a given moath .
Diisplays the hiztory of a child(s) enrollment with the provider.

Displays details of DHS CCAP payment scheduls

Diisplays historical copay information for previous and current enrollments

Page | 20
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Messages

The Messages screen is for providers to view Current Messages (messages related to specific children),
Broadcast Messages (messages sent to all providers by DHS), and cleared messages (messages deleted by
the user)

To view a message, click the name link.

ke o8 e PORTUQLUESE | SPAX
Department of Human Services i

Provider Messages  u

Heome Earollmsnt Group Enrellment Attendance Correspondence Raports Messages Centact Us
TR,

Current Messages

Chil Xamie Dare Reelved Bead Aslivss
017132024 o Clear
DI ¥o Clear
011102008 Wo
Broadeast Messages
Naties st Brecaived
Cleared Messages
il Name Date Becetved
QW 5 1162018
1153018
1103018

1107201
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Quick Reference Guide

Contact Us

The Contact Us screen provides ways to request assistance if you have questions or are experiencing issues
using the portal.

Contact Us  wr

Husors: Ereullmeni Cireup Enrollment il d = /| Heporis Melleanapes Cantact T

CCAP Provider Management Contact [nformation

For CCAP Program qeestors relaisd in:

= Emirolbmiens

= Prowider Pomal

= Prewword resels

= Sir Hatings

= Prowider Applicamors and Renewal Applicamons
= Hick payment fonms

= Lrenemal questions

Email is the most efficient way to suhesit veur quesdon: dhs childoare dhsrpoy
You can also leave & voicemal st: (401} 4626877

For CCAP Finandal questions related i
= Anemdance

= Hilhing'Hack Hillmg

= Haich Paymenis, Checks

= UChild Aleemoe Fomms

= Wacatom Hilling

= Dkregn Lepasic Barms

Email iz the mozt efficient way to subes yeor quesdon: dhs.coaphill e dheri. gy

Yiou can also lease @ voncemanl ot: (SO0 62081

For Infermancien sbont Children and Fansilies: Eraer the chald's cenificute number in the enmllment screen.
Ay infonainon IEHS 15 permatied in share can be accessed there. Parents with quesiions aboui their
applicaison'smius ms conincd a DS field office. Figld office conioct informaiion & available on the 15
webstie: hiipsc'dhe.n.gov'o boui-us 'dhe-office

The follownng CCAP Resonnces are availahle om the IS website:

= UUAP Bules and Eegulmions

= DUAP Proveder Handhaaks ond Forms

= ULAF Proveder Porial Lmides

= CUAP Payment Schedule and Provider Rates
= bamily Resources

= (aliy |matistives

«  Information an all DHS Frograms and Services

Approval Date: March 2026

Page | 22



	CCAP Provider Portal
	Overview
	Logging In
	Navigation
	Enrollment
	Attendance
	Correspondence
	Reports
	Messages
	Contact Us

