About Ways to Reach Us

The Rl Department of Human Services (DHS) is committed  The Customer Portal at HealthyRhode. Rl.Gov

to helping families thrive at home, at work and in the Reaching out to the Call Center by dialing 1-855-697-4347
community. As a state agency, DHS is charged with the Visiting our regional offices across Rhode Island
administration of public benefits for Rhode Island families, . .

children, older adults, individuals with disabilities, Office Locations

veterans, and others.

219 Pond Street *219 R A
This brochure provides an overview of the programs and \Noqnsocket, Rl 02895 Pawtucl?gf?;eOQSVggue
services available to you as a customer and what you can FAX: 1-401-235-1273 FAX: 1-40i-721-6659

expect after submitting an application for benefits. 31 John Clarke Road

Middletown, Rl 02842

FAX: 1-401-6819-7201 4808 Tower Hill Road

Suite G1
*125 Holden Street Wakefield, RI 02870
Providence, Rl 02908 FAX: 1-401-782-4316

FAX: 1-401-462-8052

*Offices with Document Scanning Centers

APPOINTMENTS ARE REQUIRED

Food Assistance (SNAP) L .
Helps provide coverage for eligible low-income The Shepard Building, The Hazard Building

individuals and/or families who otherwise might 80 Washington Strest Building 74

. . L u
LTt A PO S v vl [\ DDlying for Benefits

health care. 1-401-736-1443
Cash Assistance Note: household members choosing not to seek
* Rhode Island Works (RIW) benefits are not required to provide citizenship/
Helps pregnant women or families immigration information but will be required to
with children. provide their financial information if it is needed a
« General Public Assistance (GPA) to determine eligibility and benefit amount for
Provides a small cash benefit to adults persons who are applying. Household members
pending SSI. *GPA Burial falls under this who are seeking benefits must supply information

about citizenship or immigration status. Certain
members of the household may not opt out of the

program and provides funds for burial.

Happens
Next

* Refugee Cash Assistance (RCA) application and MUST be included.
Helps people admitted to the U.S who are

refugees or someone treated as refugees.

Child Care (CCAP)
Helps pay for child care.

o

State Supplemental Payment (SSP)
ssp Helps low-income adults with disabilities and

people 65+ who meet certain requirements, DHS.RI.GOV | 1-855-MY-RIDHS
pay for living expenses. DHS RI.GOV
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