If you have a Rl Department of Human Services (DHS) Customer Portal account and want to apply for a new
program, here’s what to do.
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Go to online to healthyrhode.ri.gov. In addition to
applying for health coverage with HealthSource RI, this \Z,
page is also the DHS Customer Portal where you can get eiae e AN Ao D R OB A PYERS

AN SER Customize offerings to suit your
Individuals and families should start - ROGRAMS budget and give employees a wide

some case information from any computer with internet here to apply for affordable health St here 1o apply for human choice of plans and carriers

coverage only services programs, including Child

Care Assistance, SNAP, Cash GET STARTED
a Ccess . GET STARTED Assistance and health coverage for

seniors and people with
Families applying for both human
services programs and health

coverage should start here - INFO FOR EMPLOYEES

< EiNiG W LN VL pr— - INFO FOR BROKERS

o MORE HECRMATION -FIND A BROKER

- INFO FOR EMPLOYERS
- COMPAR

Log In or Create Account Required Felds
Under “Log in to Your Existing Account,” enter your

i
Username and Password to log in.

Social Security Number Create an account to apply for benefits orto || Usemame
see your existing DHS benefits.

123-45-6789 @ username
What You May Need
Date of Birth Password *
MMDDYYYY @& ¥ Birth date password
 Social Security Number Forgot Usemame/Password?
Submit + Health insurance information
Logln

+ Income and tax information
(such as previous tax returns, pay
stubs, W-2 forms, 1099 forms,
unemployment benefits, etc)

 Immigration or citizenship

information
Create Account
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http://www.healthyrhode.ri.gov/

You will now be at your Customer Portal “dashboard.”
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{ . 4 ¢ HealthSourcer

MyOsshbowd My To-Do List

My Dashboard

Far

My To-Dolist  See My Notices and Announcements.

Scroll down on your dashboard to find “See other plans
and programs for which you may be eligible.” That link
can be found below the “boxes” that show your existing
program eligibility.

My Plans & Programs  40) e sopicssons st

Human Service Program, April, 2018- Case Number: 775089474

APPROVED

s
Amounts pes 51090, Cash Assistance: i Care: Medical Rssistancs 1 Supplemental
household
N/A N/A N/A N/A N/A

After clicking that button, an applicant will see this screen. It starts
an application for a new program.

Selecting “l don’t know what programs to apply for” will
lead you to some questions to understand what services
are needed and direct you to the program you should
apply for.

Selecting “I know what program to apply for” will lead
you to the list of programs that can be applied for through
the portal. You will select the requested program(s), eg.
SNAP, Rl Works, Child Care Assistance, Health Coverage,
etc. and the application questions for those programs will
be queued up.

: H_ea thSourcer! aa POLICIES

How can we help you?

To best assist you and your family, you may complete one application to apply for all the services and
supports your family needs. On an upcoming screen you will be asked which programis) youd like to
apply for and the rest of the application will be tailored to the program or programs you choose. If you
would like help deciding which programs you would like to apply for, you can select the first option below
to see program explanations. If you already know the programs you wish to apply for, select the second
option. Both options will lead you to a consolidated list of programs where you will be able to choose to
apply for the programs that best suit your needs.

Please note: If you have a pending applica

receive a program’s beneits,
if you have a pending
er

Idon’t know what programs to apply for

1 know what programs to apply for

NEXT >

The application for the new program will be pre-populated with answers known for your household in the system.

Please Note: if you have health coverage and are applying for a non-

health coverage benefit (eg. SNAP, Rl Works, GPA,

Child Care), your health coverage eligibility will be re-determined while completing the application for a new program. If
you make changes to your existing health coverage answers, your health coverage may change.
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