Updating Contact Information through the Customer Portal

It is important for the Rhode Island Department of Human Services (DHS) to have your current contact information in
order to get important notices and other communication to you. You can update your mailing address, phone number
and email address through the customer portal. It will be updated immediately and does not require you to call or send
any more information.

Go to healthyrhode.ri.gov. In addition to applying for health coverage
with HealthSource RI, this page is also the DHS Customer Portal where
you can get some case information from any computer with internet
access.
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Under “Log in to Your Existing Account” enter your Username
and Password to log in.
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You will now be at your Customer Portal “dashboard.”
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Click either “My Profile” on the top toolbar or “Edit
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This is an official legal notice regarding you benefits
Piease review and respond as 5000 as possible.
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http://www.healthyrhode.ri.gov/

V F“If._‘J"Sm - , ‘ - ,“‘ ;; :‘
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