


Access DHS Services
Right at Your Fingertips
New technology can sometimes feel a bit 

intimidating, frustrating, and even scary. 

Now, DHS Tech Adoption Days offer 

weekly opportunities for hands-on guidance 

in using online tools and services—so you 

can manage your DHS activities at your 
convenience, without needing to call in 

or visit one of our regional offices.

Log-In Any time, Anywhere, 
Anyplace - It’s Simple and Easy

More DHS beneficiaries are choosing to log

on to the Customer Portal (healthyrhode

.ri.gov) or use the HealthyRhode mobile 
app on their smartphones, by learning how to 

use these resources. 

Self-Service Support
on Wednesdays

While our offices are closed for face-to-face 

customer appointments on Wednesdays, staff will 

be available to assist customers using 
self-service computer stations. We will 

be here to help you use the  HealthyRhode 
mobile app and the DHS Customer 
Portal (healthyrhode.ri.gov).

Setting up a 
new account

Updating username/
password

Supplying necessary 
information and 
documentation

Applying for benefits

Updating contact 
information

Uploading requested 
documents into

the system 

Verifying program
eligibility 

Completing recertifications 
and renewals

Reporting changes!

Did You Know You Can Do
the Following Right From
Your  Phone or Computer?

You’ll gain greater control, more time, and peace of 
mind, knowing you can handle your DHS case anytime, 

anywhere—including evenings and weekends!


