The Standard Utility Allowance (SUA)
is avital component in the calculation
of Supplemental Nutrition Assistance
Program (SNAP) benefits, helping to
estimate heating / cooling expenses,
which directly impacts a family’s
benefit amount.

These expenses play a crucial role in
determining actual SNAP benefit
amounts.

IMPORTANT

If you are responsible for paying
heating or cooling expenses, itis
essential to provide detailed
information about your utility costs to
qualify for this deduction. This
deduction will not be automatically
applied to many households, so
completing this step is crucial to avoid
any negative impact on your benefits.

Households with older adults age 60
and over and disabled members who
received a grant or Heat and Eat
benefit last year through the Low-
Income Home Energy Assistance
Program (LIHEAP) should still have SUA
available to them.

Standard Utility

Allowance (SUA) Update
(Effective November 1, 2025) ~

Key Changes to Your Benefits

Eligibility Adjustments:

Households without an elderly or disabled
member can no longer automatically qualify
for a Standard Utility Allowance (SUA)
deduction based on LIHEAP payments.

These households must now provide
documentation of their actual heating or
cooling expenses to determine their eligibility
for the SUA deduction.

Impact on Benefits:

Without proper documentation, households
may face a reduction in their SNAP benefits or
even case closure.

Non-elderly or non-disabled households must
ensure they verify their utility costs to prevent
benefit reductions.

Documentation Requirements:

All households, including those with elderly or
disabled members, must submit verification
of incurred heating or cooling expenses.

This verification is crucial to determine the
appropriate utility allowance and maintain
benefit levels.

Limitation on Automatic Access:

The new regulations restrict automatic access
to SUA.
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When Does a Household Qualify?

A household may qualify for the SUA if they:

v’ Are responsible for heating or cooling
costs (electric, gas, oil, propane, wood,
etc.)

v Show they incur a heating and/or cooling
expense (notincluded within rent)

v Share heating and/or cooling expenses in
a rental or shared housing situation

v' Receive heating assistance (LIHEAP /
“Heat & Eat”)

Why Verifying Heating and/or
Cooling Costs Matters

The SUA can significantly increase a
household’s SNAP benefit.
Making sure heating/cooling
responsibility is documented helps
clients receive the maximum benefit
for which they are eligible.
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What Proof Is Acceptable?

Strongest Documentation to Demonstrate
Heating and/or Cooling Expense:

» Most recent Gas bill

»= Most recent Electric bill

= Oil/propane delivery receipt

= Air conditioning incurred alone may require
additional information

If Heating and/ or Cooling Expense is Not in
the Client’s Name:

= Lease showing tenant incurs heating/cooling
expense with a landlord statement indicating
tenant currently incurs these expenses
separate from rent.

= Landlord statement

= Roommate statement accompanied by the
heating/cooling bill

= Rentreceipt separating rent and
heating/cooling expenses

Alternative Verification (When Bills
are Not Available):

= Fuel purchase receipt
= Wood/propane purchase receipt

= When in doubt, ask DHS what verification is
needed for your specific situation
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