Attention SNAP Customers

Please be advised Rhode Island’s current 3-year (36-month) ABAWD clock ends August 31,
2026, and a new 36-month ABAWD clock begins September 1, 2026. The new clock will run
through August 31, 2029.

Under federal SNAP rules, able bodied adults without dependents over 14 years of age are
generally limited to three months of SNAP eligibility during a 36-month period unless they
are meeting the ABAWD work requirements or have a documented exemption.

All customers who closed during the previous 36-month period will receive a
notification as of 8/1 regarding the clock reset. If you receive a letter or you know your
case has closed due to this rule, you can request that the Head of Household add you
back as a mandatory member of the household or apply to open your own case.

The Customer Portal (healthyrhode.ri.gov) and HealthyRhode Mobile App remain the most
efficient way to update your case. Customers may also submit verification documents
through the available DHS drop boxes, scanning centers, or in-person at any DHS office.

If you are unsure how the new rules apply to your specific case, contact DHS or a trusted

community partner for assistance. The DHS call center can be reached at 1-855-MY-RIDHS
(1-855-697-4347).
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